
  

   
 

    

    

    

    

    

September 9, 2020 – ACFE Greater Pittsburgh Area 

Chapter presents – Virtual Meeting 

 

“Telephone Investigative Interviews:  

Assessing Subject Credibility” 

 

Speaker: Joseph Buckley, President,  

John E. Reid and Associates 

 
Location: Virtual Event (Zoom) 

12:00 noon – 1:00 pm: Presentation 

Please register here. 

Registration deadline: September 8th at 3:00 pm 

Cost: Members & Associates of the Greater Pittsburgh Area 

Chapter: $10 

 All others: $20 

CPE: Qualifies for 1 credit hour of continuing professional 

education.  Attendance certificates will be emailed 

after the event. 
     Continued on page 2 

Greater Pittsburgh Area Chapter 
 

 

 

Chapter Website: 

www.acfe-pgh.org 

 

 

 

 

September 2020 

Newsletter 

Sponsorship 
At the ACFE Greater Pittsburgh Area Chapter, we like to partner with local organizations.  If anyone is interested in becoming a 

sponsor for only $100 a year and having your company logo included in our newsletters, please contact Chapter President Bernie 

Rafferty at brafferty@schneiderdowns.com.     

   Our sponsors:                

        

 

Monday, September 14th and  

Tuesday, September 15th 

FRAUD AND CORRUPTION AWARENESS 

VIRTUAL SEMINAR 

CO-SPONSORED WITH THE IIA AND  

SCHNEIDER DOWNS 

This year’s topics include crisis leadership, 

corporate culture, successful fraud fighting 

techniques, healthcare fraud, ransomware crimes, 

and Chief Audit Executives’ role in forensics.  The 

line-up of expert speakers will share their real-

world and personal experiences with fraud.   

Register here.  See the attached flyer for further 

details. 

https://acfe-pgh.org/meet-reg1.php?id=20
http://www.acfe-pgh.org/
mailto:brafferty@schneiderdowns.com
https://acfe-pgh.org/meetinginfo.php?id=17&ts=1595252264


    

    

    

    

    

    

 

September 9, 2020 – ACFE Greater Pittsburgh Area Chapter presents – Virtual Meeting 

“Telephone Investigative Interviews: Assessing Subject Credibility” 

Speaker: Joseph Buckley, President, John E. Reid and Associates 

This presentation will focus on conducting telephone investigative interviews, including interview structure 

(the structure of the investigative interview and the proper phraseology of interview questions) and behavior 

symptom analysis (the verbal and nonverbal behavioral characteristics that distinguish a truthful person 

from one who is withholding or fabricating relevant information).  Program content: Identifying the goals of 

the interview; Preparation; Investigator demeanor; The structure of the interview; The opening – the 

introduction statement; Investigative questions; The initial open-ended question; The use of follow-up 

questions; Clarification questions; Direct questions; Documenting the interview; Closing the interview; The 

evaluation of verbal and paralinguistic behavior to assess the credibility of the subject; Evaluating the 

subject’s attitude; The psychology of verbal behavior; Response content; Response latency; Response 

delivery; and Continuity of response.   

Joseph B. Buckley III is a forensic interviewer, detection of deception examiner, lecturer and consultant.  Mr. 

Buckley is President of John E. Reid and Associates in Chicago, Illinois.  He has been with the firm since 1971.  

He is co-author of four books The Investigator Anthology; Criminal Interrogation and Confessions; Essentials 

of The Reid Technique; and, A Field Guide to The Reid Technique, as well as numerous articles and papers.  

He is a contributing author to The Encyclopedia of Police Science and the Encyclopedia of Security 

Management.  He is a member of the International Association of Chiefs of Police, the American Society for 

Industrial Security, as well as numerous other professional organizations.  My. Buckley has lectured 

extensively to law enforcement, government and business groups.  

Please join us for this interesting and relevant presentation. 

Register here!  

 

Diversity Committee Chair 

In recognition and support of the diverse Greater Pittsburgh community we serve, the Chapter seeks to fill 

a newly created Diversity Committee Chair position.  Anyone interested is encouraged to consider self-

nominating for the position, which will hold a 1-year term by emailing chapter president Bernie Rafferty at 

brafferty@schneiderdowns.com.  The person self-nominating for the position must be a chapter member.  

To join the Chapter, please visit https://acfe-pgh.org/join.php.  The Chairperson will report to the board of 

directors and executive committee.  This new position creates opportunities for the Chapter to foster more 

diversity in the community of fraud examiners in service to the larger community.   

 

https://acfe-pgh.org/meet-reg1.php?id=20
mailto:brafferty@schneiderdowns.com
https://acfe-pgh.org/join.php


    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

     

 

 

 

 

 

 

    

    

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

    

 

 

 

 

 

 

 

Pittsburgh’s New FBI Head Eyeing Foreign Interference in U.S. Election, 

Fraud, Cyber Crimes 
FBI agents based in Western Pennsylvania are among those working to identify and 

block international attempts to interfere in the U.S. presidential election.  Read More 

Erie Sues Insurer Over $1M Scam Claim 
Erie is suing National Union Fire Insurance Co. of Pittsburgh, Pennsylvania, for breach 

of contract over the insurer’s refusal to pay a claim filed after the town was scammed 

out of more than $1 million.  Read More 

Poway Chabad Rabbi Yisroel Goldstein Pleads Guilty to Tax Fraud 
The rabbi who lost a finger in a shooting attack on a Chabad synagogue in Poway, 

California, in 2019 pleaded guilty to tax fraud.  Read More 

Beaver Co. Woman Receives 15 Unemployment Benefit Letters 

Addressed To Other People 
In the last three weeks a Beaver County woman has received 15 letters from the state 

treasury department with unemployment benefits.  Read More 

Former WVU Associate Professor Pleads Guilty To Fraud 
A former West Virginia University associate professor admitted to wire fraud and filing 

a false tax return, a federal prosecutor’s office said.  Read More 

Federal Agents Investigating Whether Allegheny Co. Jail Inmates 

Awaiting Trial Are Collecting Coronavirus Unemployment Benefits 
Federal agents are investigating whether inmates at the Allegheny County Jail are 

receiving thousands of dollars in pandemic unemployment assistance while awaiting 

trial.  Read More 

One of Two Indian Brothers Gets Probation in Marriage Scam 
A Monroeville man was sentenced to federal probation for arranging a fake marriage 

for his brother so he could remain in the US.  Read More 

COVID-19 Pandemic Causing Spike in Online Puppy Scams 
With so many of us spending more time at home, it seems like the perfect time to get 

a dog, but be careful in your search for a new puppy.  Read More 

 

 

Private Investigator Tech 

Startup Charged in $18.5 

Million Fraud 

An online platform connecting 

clients to a network of private 

investigators called Trustify 

and its founders were charged 

with fraudulently offering and 

selling more than $18.5 million 

in securities to 90 corporate 

and individual investors. 

Trustify was misrepresented to 

corporate clients by the 

company’s founder and chief 

executive, Daniel Boice, as a 

fast-growing startup with 

thousands of investigators and 

robust revenues. 

The company falsely inflated its 

financial performance and the 

number of investigators it had 

on its roster, and it closed up 

shop when it was unable to pay 

its employees and vendors. 

The money was allegedly used 

for private jet charters, 

vacations, a luxury car, jewelry, 

and mortgage payments. 

 

Student of the Month 

The Chapter is seeking nominations for Student of the Month.  If you know of a student with interest in the 

field of fraud prevention and deterrence, investigation and/or law, and who has excelled academically, 

shown leadership initiative, or provided notable service within their college and/or community, please 

consider nominating them to be recognized by the Chapter!  Anyone interested in submitting a nominee or 

learning more about the Student of the Month program should email Higher Education Director Aaryn Hogue 

at ahogue@gleasonexperts.com.   

Refer to the July 27, 2020, 

Chief Investment Officer 

article here. 

https://triblive.com/local/pittsburgh-allegheny/pittsburghs-new-fbi-head-eyeing-foreign-interference-in-u-s-election-fraud-cyber-crimes/
https://www.dailycamera.com/2020/08/11/erie-sues-insurer-over-1m-scam-claim/
https://jewishchronicle.timesofisrael.com/poway-chabad-rabbi-yisroel-goldstein-pleads-guilty-to-tax-fraud/
https://pittsburgh.cbslocal.com/2020/07/31/unemployment-letters-not-addressed-to-you/
https://pittsburgh.cbslocal.com/2020/07/24/former-wvu-professor-fraud/
https://pittsburgh.cbslocal.com/2020/07/14/investigation-into-whether-allegheny-county-jail-inmates-are-receiving-thousands-of-dollars-in-unemployment-benefits/
https://www.post-gazette.com/news/crime-courts/2020/08/06/One-of-two-Indian-brothers-gets-probation-in-marriage-scam/stories/202008060142
https://www.wpxi.com/news/investigates/covid-19-pandemic-causing-spike-online-puppy-scams/XQLG7UKEL5BXBJ7RAI3G2NNK4M/
mailto:ahogue@gleasonexperts.com
https://www.ai-cio.com/news/private-investigator-tech-startup-charged-18-5-million-fraud/


     

Your Officers and Directors 

President       Bernard Rafferty CFE, CPA    

Vice President       Maria Huttner CPA, CIA, CFE   

Treasurer       Kelvin Pier CPA, CFE    

Secretary       Katie Vance CFE    

Director       Dan Chacko CFE, CMA, CIA, CPA   

Director       Wanda DiPaolo CFE 

President Emeritus      James Fellin CPA, CFE, CFF  

Membership Director      Brett Fulesday CFE 

Higher Education Director     Aaryn Hogue CPA, CFE, CFF 

Director       Douglas Keklak CFE 

Training Director      David Vanderaar CFE  

 
 

 

  

 

About the ACFE 
The ACFE is the world’s largest anti-fraud organization and premier provider of anti-fraud training and 

education.  Together with more than 85,000 members, the ACFE is reducing business fraud worldwide and 

inspiring public confidence in the integrity and objectivity within the profession.  Visit www.acfe.com for 

more details. 

 

Upcoming Events 
 

• Monday, September 14 & Tuesday, September 15 – Fraud and Corruption Awareness Virtual 

Seminar (Co-Sponsored with the IIA and Schneider Downs) 

Program: Monday, 8:30 am – 12:20 pm & Tuesday, 12:00 pm – 4:40 pm 

9 CPE hours (including two hours of Ethics) – Register here. 

• Wednesday, October 14, 2020 – Virtual Meeting 

• Wednesday, November 11, 2020 – Virtual Meeting 

• Wednesday, December 9, 2020 – Virtual Meeting 

• Wednesday, January 13, 2021 – Meeting TBD  

• Wednesday, February 10, 2021 – Meeting TBD 

• Wednesday, March 10, 2021 – Meeting TBD   

• Wednesday, April 14, 2021 – Meeting TBD 

• Wednesday, May 12, 2021 – Meeting TBD 

• Wednesday, June 9, 2021 – Meeting TBD, Officer and Director Elections 

 

Watch for more information on upcoming events! 

 

Connect on LinkedIn and Facebook 
Did you know the ACFE Greater Pittsburgh Area Chapter has a LinkedIn account and Facebook page?   

Visit ACFE Greater Pittsburgh LinkedIn Page and ACFE Greater Pittsburgh Facebook Page 

 

http://www.acfe.com/
https://acfe-pgh.org/meetinginfo.php?id=17&ts=1595252264
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F40766293&data=02%7C01%7Cmhuttner%40bc.pitt.edu%7C0ccad361ae52478708a408d76c374ad2%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1%7C0%7C637096857048374435&sdata=X%2BDI7F6JcdF%2FmVI6boAvep8MKck%2FXcEz2eyYgZzq%2Bso%3D&reserved=0
http://www.facebook.com/acfe.pgh

